Volunteer agreement 

This agreement sets out what volunteers can expect from (organization’s name), and what we hope for from our volunteers.  Volunteers are an important and valuable part of our organization and we hope that volunteers enjoy their time with us. 

(Organization name) hopes: 

· to welcome you with enough information about how the organization works and your role in it 

· to provide an accurate role description and any training you may need to volunteer 

· to allow you time to meet with (managers name or role) to make sure things are going well for both us and you, that your role description reflects what you are doing and let you know what is happening in the organization

· to respect your skills, dignity and individual wishes and to do our best to meet them 

· to pay any out-of-pocket expenses (describe the type of expenses paid, or sign post to the appropriate document for more information)  

· to provide a safe environment to volunteer in and make sure you are insured appropriately

· to apply our equal opportunities, health and safety, complaints/grievance and confidentially policies to all our volunteers.

As a volunteer, I agree to do my best: 

· to volunteer reliably to the best of my ability, and to give as much warning as possible whenever I cannot volunteer when expected 

· to follow (organisation name) rules and procedures, including its health and safety policy, its equal opportunities policy, the relevant code of conduct and its confidentiality policy. 
This agreement is in honor only.  It is not intended to be legally binding, and (organization name) in no way intends to create a contract of employment with our volunteers.

Date (date for review)


