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MENTAL HEALTH & VOLUNTEERING
C H E C K L I S T

A good practice checklist for organisations involving volunteers who are living with
mental ill health.
 Check that the person wants to do voluntary work, and has realistic expectations about

what they can offer.
 Carry out a careful assessment to gain understanding of a person’s particular needs,

especially any implications the person’s condition may have on their work.
 Include volunteer’s support staff in the process e.g. key worker
 Ensure staff are clear on the distinction between mental illness and learning disabilities.

While some people with learning disabilities may also experience mental ill health,
mental illness does not signify a learning disability.

 Create a structure, develop a clear role description, starting with a small commitment,
then build on this.  Task-centred work with clear goals can be very rewarding.  A strong
project identity can give a volunteer a much needed sense of belonging.

 Agree a level of flexibility and write out in the form of clear guidelines at the beginning.
 Ensure you give volunteers the correct information about volunteering and welfare

benefits.
 Check if the volunteer is able to travel independently, and provide volunteer expenses to

support travel costs.
 Acknowledge and confront any feelings or fears you may have around mental illness,

and provide training to other staff and volunteers to raise awareness of the issues.  Make
use of volunteers’ specialised knowledge of mental health issues.

 Know your limits –if you can’t offer a suitable placement, then don’t.
 Be aware of striking a balance between the volunteers and the needs of the rest of the

group.
 Follow an ideal trial period – this gives both volunteer and organisation a chance to “try

things out”.
 Provide regular reviews with ongoing support, referring back to the individual’s goals –

this can be helpful in inspiring confidence.  Problems can be addressed at this time.
 Remember that appreciation and thanks do help.
 Follow good practice in the management of volunteers in all instances, e.g. volunteer

policy, recruitment and selection, induction, training, support and supervision.

Thanks to Craigavon and Banbridge Volunteer Centre Special Needs Project for help in compiling this checklist.
Other sources used: You cannot be serious a guide to involving volunteer with mental health problems, Sherry
Clark: The National Centre for Volunteering
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