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CHILDREN (Under 14) & VOLUNTEERING 
 

C H E C K L I S T 
 
Volunteering is an activity that everyone can get involved in and benefit from.  All kinds of 
people volunteer and volunteer involving organisations are becoming increasing aware of the 
need to consider the diversity of their team volunteers.  Many organisations set a minimum age 
for their volunteers (usually 16/18 years) – yet children and young people could be involved in a 
variety of roles.  Volunteer Now already has guidance for involving young people as volunteers, 
however this checklist is aimed at involving even younger children (under the age of fourteen).  
There are certain special conditions, which should be met to help ensure the safe and 
successful involvement of children as volunteers. 
 
 
Getting started 

 Schools may consider supporting their pupils to become involved in your organisation.  
Citizenship is now an important part of the national curriculum and schools in Northern 
Ireland have a tradition of getting involved with charities e.g. through fund raising or 
information sessions.  Speak to teachers about your plans and enlist their help. 

 

 When attempting to involve children as volunteers it is best to organise group activities.  By 
creating a role that several children can do together you can help address some of the key 
challenges to involving children as volunteers. 

 
1. Children may feel apprehensive about a new environment.  By volunteering with 

classmates or friends, children will be able to support each other in their new role.  
Introducing a group of children who do not know each other to volunteer together 
is an excellent opportunity for children to meet new people and make new friends. 

2. Child protection procedures (see below) become much easier to implement and 
manage if groups of children volunteer together rather than a child being on their 
own in an adult environment. 

3. Parents or guardians may feel more reassured if their child is volunteering with 
other children rather than only being with adults 

4. Transportation becomes easier to arrange as you can suggest car pools, children 
can travel to and from their place of volunteering together and there should be no 
reason why adult volunteers or staff members need to be alone with children in 
their car. 

 
 
Choose volunteer roles for children 

 It is up to you to decide which aspects of your organisation are appropriate for children to 
get involved with.  Have an open mind and remember children are often quick to learn 
and older children will be keen to take on new responsibilities. 

 

 All volunteer roles should have a role description, and the roles carried out by children, 
no matter how straightforward they may appear are no exception.  When drawing up a 
role description to be given to children, be aware of the language you are using and be 
especially careful to avoid jargon.  A question and answer format is a good idea e.g. why 
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do we have volunteer library assistants?  What does a volunteer library assistant do?  
Who does a volunteer library assistant work with? 

 

 Children have short attention spans and like tasks that are goal orientated and where 
they can see results.  Think about breaking larger tasks down into smaller parts and offer 
children a choice of what they would like to do. 

 

 As with all volunteers, children who volunteer do so for a reason.  Ask them why they are 
volunteering and ensure that their needs are met.  For example if they want to learn 
something new find them a role that meets that need. 

 
 
Safety 

 The safety of the child is paramount in any situation.  When an organisation decides to 
involve children as volunteers the children take on a unique status.  They become the 
providers of a service (more often they are the recipients!) and this is a very empowering 
and exciting concept.  Yet we must also remember that young volunteers are still 
vulnerable and should be afforded the same protection as any child who comes into 
contact with your organisation. 

 

 A child protection policy should be drawn up and everyone should be clear that involving 
children as volunteers means following the guidelines for working with children and 
young people. 

 

 The parents or guardians of the young volunteers should be made aware of their 
volunteering.  The volunteer manager in your organisation should meet with the parents 
or guardians and explain what their child will be doing, how they will be supported and 
where they will be doing it.  Written consent of parents or guardians should be sought 
before allowing a child to volunteer with your organisation. 

 

 Parents or guardians should complete a form to provide the organisation with all relevant 
information i.e. medical or dietary requirements their child might have e.g. asthma, food 
intolerance. 

 

 Guidelines should be drawn up so that staff, volunteers and the young volunteers 
themselves are aware of good practice and what is and is not acceptable behaviour.  
Guidelines should include the following: 

 
1. Staff and volunteers should not spend excessive amounts of time alone with 

children away from others. 
2. Meetings with young volunteers should take place as openly as possible.  If 

privacy is needed, the door should be left open and other staff or volunteers 
informed. 

3. Staff and volunteers are advised not to make unnecessary physical contact with 
children and young people. 

4. It is not good practice to take children alone on car journeys no matter how short. 
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5. Staff and volunteers should not meet children outside organised activities, unless 
it is with the knowledge and consent of parents and the person in charge of the 
organisation. 

6. Staff and volunteers should never 
- Engage in sexually provocative or rough physical games, including horseplay. 
- Allow children to use inappropriate language unchallenged. 
- Make sexually suggestive comments to, or about a child, even in fun. 
- Let allegations a child makes go without being addressed and recorded. 
- Do things of a personal nature for children that they can do for themselves 

 

 All staff and volunteers should receive training in child protection. 
 

 Young volunteers should be covered in your organisation’s health and safety policy and 
the policy should be explained to them at their induction.  Emphasise the importance of 
being careful or asking for help when using equipment and ensure that your young 
volunteers understand what they must do if there is a fire or other emergency. 

 

 All volunteers should be covered by insurance.  Speak to your insurance company and 
make sure you have adequate cover for your younger volunteers. 
 

 For certain volunteering roles, children over 16 may need to go through a vetting 
process. The child protection section of the Volunteer Now website will provide you with 
current guidance.  

 
Volunteer management 

 Organisations should follow good practice for volunteer management with young 
volunteers just as with adults.  However you have to be more aware of the language you 
use and the way in which you provide information.  Visual aids work very well for 
explaining things to children. 

 

 Good practice should include: 
1. A written role description for each volunteer role. 
2. An agreement of expectations of both parties. 
3. A written parental agreement. 
4. Full induction into your organisation. 
5. The reimbursement of volunteer expenses. 
6. Access to any training necessary to carry out their role. 
7. A nominated person for support and supervision. 
8. A Designated Officer to deal with any child protection queries. 

 
 
Meeting children’s needs 

 Consider how your young volunteers will find their way into and around your building.  
You will most definitely have to meet them at the main door on the first visit and you will 
need to consider how the young volunteer will find their way around after that.  For 

http://www.volunteernow.co.uk/training-and-standards/keeping-children-safe
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example many children will not feel safe in a lift on their own or introducing themselves to 
the receptionist. 

 

 Be aware of the physical environment in which the children will be volunteering.  Are the 
work surfaces too high?  Are the toilet facilities accessible?  Also remember that children 
usually have a lot of stuff!  Find a place for storing coats, school bags, sports kits etc. 

 
 
It is a good idea to be consistent in the place you ask younger volunteers to work in.  In this way 
they can make it “theirs” it will become more familiar and help alleviate any anxieties they may 
have about their unfamiliar surroundings. 

 

 Think about the refreshments you offer your volunteers.  If it is usually just tea and 
coffee, then you should provide healthy alternatives, which children will enjoy and 
remember any advice on allergies or intolerances that parents/guardians have provided. 

 
 
Family Volunteering  
 
Family volunteering is a useful model of volunteering in which family members of all ages can 
volunteer together as a group. There are many benefits to be had from this type of volunteering.  
These include the fact that it can instill a sense of community responsibility in younger members 
of a family from an early age, it can also give families an opportunity to spend quality time 
together and as volunteering should not leave people out of pocket, it can be an inexpensive 
form of leisure activity. 
 
 
More information 
For more information on issues around good practice for managing volunteers or child 
protection contact Volunteer Now on 028 90 232020 or www.volunteernow.co.uk  
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Disclaimer 
 

Reasonable precautions have been taken to ensure information in this publication is accurate.  
However it is not intended to be legally comprehensive; it is designed to provide guidance in 
good faith without accepting liability.  If relevant, we therefore recommend you take appropriate 
professional advice before taking any action on the matters covered herein. Charity (Inland 
Revenue) No. XT22896. Company Limited by Guarantee No. NI602399. Registered in Northern 
Ireland. 
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